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What i1s your story about? @

A trip to the ED

What happened? How did you feel? @

| recently had a bad fall down my back steps and broke my arm.
My husband drove me to the Emergency Department at Example
Hospital. Triage took a little longer than expected, but it was a

busy ED and | could see the staff were doing their absolute best.

Even though | had to wait a while, the nurse Sandra comforted
me and made me feel cared for while | awaited my x-ray. Her

kindness really helped keep me calm and | wanted to say thank
yOul.
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When did your story happen? @

In the last week
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